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Instructions to qtandcélates

1) @'estzqgrare compulisory.

2)  Eadli question has an internal options.
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3) Each,tj’uesaon carry equal marks. ' ) \b
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0l) a) De“ﬁne Quality. What is little q and Blg Q? Explam [10]
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b) What is the role of Quality Cisclé in- L;hprovmg quality at Shop Floor?
What are the limitations of 1ty Cucle" [10]
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Q2) a) Explain Deming’s l‘@?nnt.ghllosophy [10]
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b) Discuss the Philosdphy given by Crossby. e \‘..« [10]
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03) a) Explain 7 QC Tools. Ny [10]
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b) What is Quality Function Deploymen&?xpl %’ﬁlﬂicultles associated
with QFD. N [10]
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Q4) a) Elaborate Statistical Quality Control and its benefits. [10]
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b)  Write short note on any two. A N _ (10

1) Benefits of Control C\I:iér’t‘s
ii) P Chart apf Ch_;:gf?
i} Six Siggfa Qualify’
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05) a) QualigzyghagﬁnfentAwards are always influencing to maintain the Quality
by Mg.iiufasglt;ruer or Service Provider. Justify the Statement with Suitable
exgmple, G- 4 [10]
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b) Exphlfi the Criteria for Malcolm Baldridge Nat.i'é\ﬁél Quality Award. [10]
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